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Amendment History

This section to be used to record the changes made to this document. Major Changes are to be summarized
and updated in this section. In addition, for detailed amendment history, the document should be reviewed
in TRACK CHANGES mode.

Version | Summary of Changes Author Date
1.0 Initial Document Indraneel C, Roohullah S 22-May-2019
11 Dock Scheduling and Conditional Acceptance Roohullah S 04-Sep-2020

Process Update

Tender Acceptance for Multi Modal Main Leg
1.2 Shipment, Add Container Related Information and Roohullah 08-Mar-2021
Missing ATA and Fault Codes
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1. User Login

= Step 1 - Review the email from oraclecloudadmin_ww@oracle.com. This email will be received as soon
as the cloud administrator configures you as a user in Oracle Cloud.

ORACLE cioud

Hele Palanappan Chhamdaram
An Oragke Cloud account has been credied for you

As you ign n for he frst tme, you should change your passwoed and enler fesponses %0 securty quesdons. To access your

BC0oUnL, you Need he following formabon
Account Details Common Tasks

o Chango passwords
User Name POAUTHAMBARAM

o 1eam about predetend rokes

4 sccoinbe .

Tempoeary Passwoed: 08e~SGRI"6e ang accounts
Isentity Domain: BHE1E93-0evt
Data Center Region: el
Cick haro to Jecess account Enter your User Name and Passwerd Cick Sign n

= Step 2 - Follow the link in the email under “Click here” section.

= Step 3 - Enter the Identity Domain (pre-populated) as “ab81693-dev1” for “Development”
environment and enter the user name and password as per the details provided in email and click on
“Sign In”.
(Note - Access will be provided for the “Production” environment similar to this)

Tetra Pak SCCT Project I Carrier Training Manual OTM Implementation Page
4


mailto:oraclecloudadmin_ww@oracle.com

Traditional Cloud Account/ Domain name

Welcome 35U 100) Orv! warge tamas U

User ID

Password

CaNT JCCOSS 20w JocaunT?

= Step 4 - Update the new password and few security questions and click “Submit”.

¥ Password Management St

Click to * Rsquned feld
Submit

*0ld Password sessssessns

*New Password sesssses @

* Re-Type Mew Password sesesses

Register challenge questions for your acoount
* Question]  What is your mother's maiden name? [+ | * Answer1 |

* Qusstion?  Whatis the dty of your birth? [w] *answer2
*Question3 Whatis your favorite color? [w] *Answer3

= Step 5 - The landing page will appear as shown below, click on Service Console to login to OTM.
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(> Service: otmgtm

(Oracle Transportation and Global Trade Cloud Services)

Overview  Administration  Business Metrics ~ Documents  Related Deployments

Service Status - March 2019 -

h View | Year View
Ll Current Month

1 2 3 4 5
Time Zone: Central European Time (CET)

¥ Legend: Before Activation Service Up Planned Outage . Service Incident

Overview Information

Description Identity Domain Name 3581693-devl
Data Center EMEA Commercial 2 - Amsterdam (Time zone: Identity Domain Id 8581693-devl
Europe/Amsterdam) Version 151600
Subscription Paid Status Adiive
nstance Type Development Service Instance URL https://otmgtm-a581693-devi.otm.em2.oraclecloud.com
Plan Oracle Transportation and Global Trade Cloud Services

Domain SFTP Host & Port  sftp2.em2.cloud.oracle.com:22

= A new tab will open with Carrier Screen.

£ Tetra Pak”®

Shipment Online Buy Shipment Events Dock Management
Management Booking/Tendering

Note: The URL for the production environment will be communicated at a later date.
Tips and Tricks: Bookmark the URL - You will be using the application regularly.

2. Know Your Workspace -

‘ Favorites | ‘ Settings and Actions |

A
A

-
| -

- \ .
e, i\ | S

" A+ Tetra Pak’ T~ ' . com

Shipment Driine Booking/Tenderng Buy Shipmen! Evenls Dock Managemant
Managamsent Appomntments
. Dock Warkbench

shpmeril Owniline Buy' Shipment Evenls Diack Mariagment

Maragement Boaking/Tendering
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= Shipment Result Screen -

Shipments Found: 31
- o) w0 &

+ 7 Shipment ID I Rt Humk Tender Status

®
%

BEZIS0314-0001
BEZ0 1090 M9-0001
| BERH0IN2-0040
T BE20100318-0008

¥r | BEROI0O30E-0001
- r| BEITDO3A2-0041

RE-D0ZIRE -0

L4

1FOIEIERD

oooooo E E
%

N Mol N N

-u'
20100312-0014 o

L] Wit 6 you need 1o do of find?

Favorites - - P

Fawoamies

Favorites

= Buy Shipment

DG IH0I0E-000 Y
SEFH 0031 4-0001

[ | M~ M~ ™~
= SmartLinks -
Shipments  votal round: % o
% Right Click on Shipment ID
P R vé for Smartlinks
1« & Shipment ID Number  Tender Status Carrier Code Carrior Name
G o 4 mlumum . i anwne an) v
O « % s’y . v
O « @ ssx v
g - B0 Expen
G . R m: Vew v
. T B8N 1
O v
D « O saOl 312010 J
0 « % 8820' Onine Beokng/Tendenng
L—'J ° . m;| WView Reated Appointrments N v
[« 2 #s201e0213002 B 202010213003(30201 v
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3. Accept Shipment Tender

= Step 1 - Once TetraPak tenders Shipment to a carrier, the carrier will receive an Email Notification
from OTM with the subject Tender for Shipment “Shipment ID’ -

[ +% otmdev Tender for Shipment TETRAPAK/OFPM.BS20190322-0006 - |

= Step 2 - Carrier can check the email to see the Shipment details and Click on the URL “Respond Via
The Web” -

Tender for Shipment TETRAPAK/OFPM.BS20190322-0006  Inbox x

otmdev@tetrapak.com = 11
tome -

Instruction Please reply online using the URL below or reply to the contact below if unable to
access this URL. Failure to respond will result in this tender being cancelled.

URL Respond Via The Web

Reply By 2019-03-22 12:58:11 Europe/Belgrade

= Step 3 - On clicking the URL, the Carrier will be directed to the OTM Login Page where the Carrier can
enter the login ID & Password and login into OTM.

= Step 4 - Once you log in into OTM, you will see “Online Booking/ Tendering” screen, where you can
further see the Shipment details.

= Step 5 - Carrier can Accept or Decline the Tender by clicking on the “Accept” or “Decline” Button.
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Online Booking/Tendering

Identification Shipmen! Equipment Stops Finandals Involved Parties

Tender ID 145212 Tender Offer Status OUTSTANDING

Tender Offer Status
OUTSTANDING

Tender Acceptance Status

NO RESPONSE

Origin Location

TETRA PAK CLOSURES FRANCE SAS
Route de Nantes
CHATEAUBRIANT, 44143 FR
Destination Location

GORNJI MILANOVAC

OBILAZNI PUT BB

GORNJI MILANOVAC, 32300, RS
Total Weight

0.00 KG

Temperature Controlled

TAY

Tender Type
Ordinary

Tender 1D
149212

Driver ID

Weight Utilization

Accept | Analyze Tender Performance

» Carriers can also Accept or Decline the Tender by clicking on the “Shipment Management” ->
“Shipments - Pending Acceptance” icons -

£: TetraPak®

Oriline Buy Shipment Evenis Dock Management
Booking/Tendering
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= Step 6 - Scroll Right to overview Shipment information, the status of the shipment is Tendered.

[ ]
Actions w 3 g
+  Shipment ID Indicator | Tender Status Doc DO Number Loading Day  Delivery Day  Pickup Delivery Customer
[ « B320200820-0005 @] 0I31217244)0131217245  29-08-2020 0 31-08-20200 TETRAPAK LTDA LATICINIOS BELAVISTALTDA

Shipments - Pending Acceptance  Total Found: 2 G FEEIEIAD
Actions ¥ | &5 =] Records 2 of 2 selected: 0
i 4+ v Truck and Trailer Plate Driver Name Driver Contact Estimated PickUp Time Chat Box
0+
O -«

< >

Shipments - Pending Acceptance  Total Found: 2 WP S
Actions ¥ Gd O 8 Records 2 of 2 selected: 0
\/ + 7 Border Crossing Location Import Custom Location Start Time End Time No. of Container Seal Number  Status
D + 77 BATROVCIBAJAKOVO CAMPOGALIANO 2019-04-15 11:20 Europe/Belgrade 2019-04-17 11:00 Europe/Rome SECURE RESOURC
D + I BATROVCIBAJAKOVO CAMPOGALIANO 2019-04-05 11:00 Europe/Belgrade 2019-04-13 08:00 Europe/Rome SECURE RESOURC

< >

= Step 7 - Select the shipment for which the tender is required to be accepted and Click on “Actions”
- Click on “Accept Tender” -

Actions w E £ |.2.|

+  Shipment D Indicator  Tender Status Deoc DO Mumiber Loading Day  Delivery Day

+  BE20200824-000% O 20200824-0001 24-08-2020 1 26-08-2020 0
Actions w E =

Actions X
E e ler Status Doc D0 Number Loading Day  Delivery Day

Decline Tandar
20200824-0001 24-08-2020 1 26-08-2020 0

ACcept Tender

Allach Documents

= Step 8 - Click on “Finished” to accept Tender -
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Accept This Shipment

4 Remarks

" Remark Cualifier 1D

Remark for Conditional Booking

4 Planner Equipment

Shipment Equipment  Equipment Index  Equipment Group  Equipment Type

TETRAPAKS OFPM, 55614 TRUCK

4 Serviee Provider Updated Equipment

Shipment Equipment  Equipment Index  Equipment Group  Equipment Type  Equipment ID

Finished

* Remark Text

Equipment Initlal  Equipment Mumber  Equipment Initisl™umber  Check Digit  License Plate

Equipment Initial  Equipment Number  Equipment InitiallMumber ~ Check Digit  License Plate

- Pending Acceptance Screen -

Results

Success

You successfully modified the following records:

510277 View  Edit

Modify Another

Shipments - Pending Acceptance

s+ SRR

+ 77 ShipmentID Indicator

+ 77 BS20190319-0007 O

] + < BS20190319-0131 O
<

Tetra Pak SCCT Project I
11
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A confirmation will show that tender has been accepted and the shipment will move out of Shipments

Total Found: 2

Reference Number Tender Status

20190312-0011

0129202634|0129202862
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Shipments - Pending Acceptance  Total Found: 1

Actions¥ @5 O B
Vo4 Shipment ID Indicator Reference Number Tender Status
|:| + T BS20190319-0131 O 0129202634|0129202362

<

* The shipment can now be viewed in “Shipments - ALL” screen and the Tender Status of the Shipment
will be “Accepted” -

£ Tetra Pak”

Online Buy Shipment Evenis Dock Management
Bocking/Tendering

Actions w i O &R

+ Shipment ID Indicator  Tender Status Doc DO Number Loading Day Delivery Day Pickup
BS20200821-0002 O | ACCEPTED 0131217146{0131217149 30-08-2020 0 01-09-2020 1 TETRA PAK LTDA
8S20200824-0009 O 20200824-0001 24-08-2020 1 26-08-2020 0 TETRAPAK LTDA

4. Accept Shipment Tender with Date or Time Change Request — Conditional
Acceptance

If carrier wants to change the Shipment Pick-Up Date or, it can be done during Shipment Tender
acceptance -

= Step 1 - Once user clicks “Accept Tender”, the Acceptance screen will appear.
= Step 2 - Select the “DATE_CHANGE_REQUEST” Remark Qualifier ID and enter Remark Text.
= Step 3 - Click on “Save” to save the text.
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4 Remans

" Homarh Tont
Errtver Mot Avalable

DATE_CHAMCE RECUEST .

» Step 4 - Enter the new Date and Time value in “Servprov Value” field
= Step 5 - Click on “Finished” -

4 Planner Equipment

Ship Equi Equip Index  Equi Group  Equi Type  Equiy 1D Equip Initial  Equip Numb Equip InitialNumber  Check Digit  License Plate

b ke 1o q P

TETRAPAK/OFPM. 18256 SMALL_TRUCK
4 Service Provider Updated Equipment

Shig Equi; Equif Index  Equi Group  Equip Type Equi ID  Equip Initial  Equip Numb: Equi InitiallNumber  Check Digit  License Plate

e 2

TETRAPAK/OFPM.18256 SMALL_TRUCK Edit

A Conditional Booking Fields

Location Long UOM Location Location Time Transport Stage
Description  Location 1D Name Planner Value Servprov Value ICode Alias Qualifier Qualifier Qualifier
Pickup Dote  TETRAPAK.SP- 2020-04-15 11:51:12 [
oo RS03 MC RS PM ;GORNJIN  Europe/Belgrade | 15-04-2020 16:36:00 i

4 Generated Stop Time Fields

Location Location Long Stop Planner Servprov Location Location Time Transport Stage
Description 1D Name Number Activity  Arrive/Depart  Value Value Alias Qualifier Qualifier Qualifier

A Inbound Errors

Finished

= A page will be displayed confirming the acceptance of the shipment tender -

Results

Success

You successfully modified the following records:

683570 | View Edit

Modify Another

» The Shipment Date/ Time Change will require approval from Tetra Pak if they agree with the new date
and time. Till the time the request is not accepted by Tetra Pak team, the shipment is considered to
partially accepted. It will appear in Shipment All Screen with the status “Conditionally Accepted”.

Buy Shipment  votal Found: 1 Replace Curt

Actions w oo o Records 1
| +  Shipment ID Indicator  Doc Tender Status D0 Number Loading Day ~ Delivery Day  Pickup Delivery Customer ]
+  BS20200415-0005 O COND. ACCEPTED B AL aER ] 15-04-2020 1. 16-04-20201...  MC RS PM MC CARTERAS. ol
Tetra Pak SCCT Project I Carrier Training Manual OTM Implementation Page
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The same status can also be seen in Online Booking and Tendering Screen also.

Tender Response  Total Found: 2

Actions w S 8

|1} Shipmant Indicator Tender Type Tender Offer Status Tender Acceptance Status

1352841 BS20200415-0005 O Ordinary CONDITIOMALLY ACCEPTED CONDITIONALLY ACCEFTED

Till the time Tetra Pak Team Accepts or Rejects the Shipment with the change, it will appear as
Conditionally Accepted. No further can be performed on the shipment before acceptance.

v If Tetra Pak team approve the changes, an approval mail will be received by the carrier from
OTM.

Conditional Booking on Shipment TETRAPAK/OFPM.BS20200804-0001 Approved

otmdev@otm.tetrapak.com
To Roehullah Salam

Instruction & The conditional booking values you previously submitted on this tender have been approved.
£ TetraPak

URL Respond Via The Web

Reply By 2020-08-05 02:20:16 America/Araguaina

Conditional Booking Field

Field Name Planner Value Service Provider Value Approved

Planned Arrival 2020-08-05 06:00:00 2020-08-06 10:49:00 true
America/Araguaina America/Araguaina

Planned Departure 2020-08-23 06:00:00 2020-08-27 10:49:00 true
America/Mexico_City America/Mexico_City

v If Tetra Pak team does not approve the changes, the old tender will be withdrawn and new
tender with original date and time will be immediately received by the carrier for the same
shipment.

v If Tetra Pak team rejects the changes totally, the tender will be withdrawn from the carrier. It is
now up to Tetra Pak team, if they want to resend the tender to the same carrier or to a new
carrier.

Tetra Pak SCCT Project I Carrier Training Manual OTM Implementation Page
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5. Accept Multi Modal Main Leg Shipment

= Step 1 - Once Tetra Pak tenders Shipment to a carrier, the carrier will receive an Email Notification
from OTM with the subject Tender for Shipment “Shipment ID’ -

[ +% otmdev Tender for Shipment TETRAPAK/OFPM.BS20190322-0006 - |

» Step 2 - Carrier can check the email to see the Shipment details and Click on the URL “Respond Via
The Web” -

PO : TRAINING

Pallet Count Units Weight [KG) Commaedity
S PLT 5774.44 FSC MALURI NOM-DAIRY WHIP TOPPING TRIL
5 PLT 5774.44 Total

Recelver Instructions

This is an automated email. Please do not rephy.
Please click on the below URL to accept or reject the load.

You will be required to lagin to accept of reject the load from the links below.

= Step 3 - On clicking the URL, the Carrier will be directed to the OTM Login Page where the Carrier can
enter the login ID & Password and login into OTM.

= Step 4 - Once you log in into OTM, you will see “Online Booking/ Tendering” screen, where you can
further see the Shipment details.

= Step 5 - Carrier can Accept or Decline the Tender by clicking on the “Accept” or “Decline” Button.
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Online Booking/Tendering

Identification Shipmen! Equipment Stops Finandals Involved Parties

Tender ID 145212 Tender Offer Status OUTSTANDING

Tender Offer Status
OUTSTANDING

Tender Acceptance Status

NO RESPONSE

Origin Location

TETRA PAK CLOSURES FRANCE SAS
Route de Nantes
CHATEAUBRIANT, 44143 FR
Destination Location

GORNJI MILANOVAC

OBILAZNI PUT BB

GORNJI MILANOVAC, 32300, RS
Total Weight

0.00 KG

Temperature Controlled

TAY

Tender Type
Ordinary

Tender 1D
149212

Driver ID

Weight Utilization

Accept | Analyze Tender Performance

» Carriers can also Accept or Decline the Tender by clicking on the “Shipment Management” ->
“Shipments - Pending Acceptance” icons -

£: TetraPak®

Oriline Buy Shipment Evenis Dock Management
Booking/Tendering

Tetra Pak SCCT Project I Carrier Training Manual OTM Implementation Page
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= Step 6 - Scroll Right to overview Shipment information, the status of the shipment is Tendered.

]
Actions w i Ly
+  Shipment ID Indicator | Tender Status Doc DO Number Loading Day  Delivery Day  Pickup Delivery Customer
ES20200820-0006 @] 0I31217244)0131217245  29-08-2020 0 31-08-2020 0. TETRA FAK LTDA LATICINIOS BELAVISTALTDA
Shipments - Pending Acceptance  Total Found: 2 U I
Actions ¥ | &5 =] Records 2 of 2 selected: 0
Ve Truck and Trailer Plate Driver Name Driver Contact Estimated PickUp Time Chat Box
0+
O -«
< >
Shipments - Pending Acceptance  Total Found: 2 BRI e
Actions ¥ Gd O 8 Records 2 of 2 selected: 0
\/ + Border Crossing Location Import Custom Location Start Time End Time No. of Container Seal Number  Status
D + 3 BATROVCIBAJAKOVO CAMPOGALIANO 2019-04-15 11:20 Europe/Belgrade 2019-04-17 11:00 Europe/Rome SECURE RESOURC
D + 3 BATROVCIBAJAKOVO CAMPOGALIANO 2019-04-05 11:00 Europe/Belgrade 2019-04-13 08:00 Europe/Rome SECURE RESOURC
< >

= Step 7 - Select the shipment for which the tender is required to be accepted and Click on “Actions”
- Click on “Accept Tender” -

Actions w i E v
+  Shipment D Indicator  Tender Status Deoc DO Mumibser Loading Day  Delivery Day
+  BS20200824-0009 O 20200824-0001 24-08-2020 1 26-08-2020 0

=xa B o&
Actions il >
g a fer Status Doc D0 Number Loading Day  Delivery Day
Declire Tardar
20200824-0001 24-08-20201...  26-08-2020 0

ACCept Tender

Altach Documents

= Step 8 - Once user clicks “Accept Tender”, the Acceptance screen will appear where all the necessary
information for Main Leg Shipments can be entered.

» Step 9 - Enter the information in Servprov Value column as and where required. None of the
information is mandatory to filled.
o Remark for Conditional Booking - Reason for changing/adding any value by Carrier

Tetra Pak SCCT Project I Carrier Training Manual OTM Implementation Page
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Remark for Conditional Booking

4 Planner Equipment

Shipment Equipment  Equipment Index  Equipment Group  Equipment Type  Equipment|D  Equipment Initial  Equipment Numbar  Equipment InitiallNumber Check Digit  License Plate

TETRAPAK/OFPM, 61003

20-DV

4 Service Provider Updated Equipment

Shipment Equipment

Equipment Index

TETRAPAK/OFFM,61003

Equipment Group  Equipment Type  Equipment I Equipment Initiall  Equipment Number  Equipment Initial/Number  Check Digit License Plate

Edit

o Other information related to Main Leg shipment as mentioned below

O

O O O O O O O O

Pick up Date

Delivery Date

Place of Delivery location Id
Place of Reception location Id
Port of Discharge ETA

Port of Exit Date

Sail Cut-off date

Sail Date

SI Cut Off Date

Information related to Date can be selected by clicking on Calendar and information related Location
can be entered using the Location ID as described in by Tetra Pak. (Contact Logistic Team to get the

concerned

4 Conditional Booking Fields

location ID)

OM Location Location Tirme Transport Stage

Description Location 1D Location Long Name  Planner Value Servprov Value ode Alias GQualifier Qualifier Qualifier
Pickup Date TETRAPAK, 10003553 TAGYUAN PORT TACY! 2021-04-10 06:00:00 fsia/ Taipe: __o
Erelivery Diat ETRARAK. 10003313 2021-04-1%9 06:00:00
Defivery Date TETRAPAK. 10003313 papr o ANG (PELABUI Asia/Kisala, Lumpar Y
Place of Delivery
ocation 1D
Place of Receipt Lacation
i
Port of Duscharge ETA -

L}
Port of Exit Date -

L
ail Cutoff Date 021-04-19 12:37:00 UT! -

L
Sail Date .

L
51 Cutolf Date 2021-04-10 12:31:00 UTY .

L]

= Step 10 - Click on Finished to complete the acceptance process.

Tetra Pak SCCT Project I Carrier Training Manual OTM Implementation Page
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51 Cuteff Date

2021-04-10 12:31:00 UTC .
L]
4 Generated Stop Time Fields
Location Location Long Stop Planner Servprov Location Location
Description 1D Name Number Activity AmrivelDepart  Value Value Alias Cualifier
4 Inbound Errors
Sequence  Description  Location D Location Long Name Servprov Value Location Alias Location Qualifier Time Qualifier

Transpor

A page will be displayed confirming the acceptance of the shipment tender -

Results

Success

You successfully modified the following records:

633573 | View Edit

Modify Another

The Shipment Date/ Time Change will require approval from Tetra Pak if they agree with the new date
and time. Till the time the request is not accepted by Tetra Pak team, the shipment is considered to
partially accepted. It will appear in Shipment All Screen with the status “Conditionally Accepted”.

Buy Shipment  Tatal Found: 1

Replace Curr

Actions w 7 |;| Records 1
[+ +  Shipment ID Indicator  Doc Tender Status 00 Number Loading Day » Delivery Day  Pickup Delivery Customer ]
+  BE20200415-0005 O PO200415-0001 15-04-2020 1 16-04-2020 1 MC RS PM MC CARTERAS (o]

The same status can also be seen in Online Booking and Tendering Screen also.

Tender Response  Total Found: 2

Actions w P S
1D Shipment Indicator Tender Type Tender Offer Status. Tender Acceptance Status
1362841 BE20200415-0005 O Qrdinary CONDITIOMALLY ACCEPTED CONDITIONALLY ACCEFTED

Till the time Tetra Pak Team Accepts or Rejects the Shipment with the change, it will appear as
Conditionally Accepted. No further actions can be performed on the shipment before acceptance.

Tetra Pak SCCT Project I

Carrier Training Manual
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v If Tetra Pak team approve the changes, an approval mail will be received by the carrier from
OTM.

Conditional Booking on Shipment TETRAPAK/OFPM.BS20200804-0001 Approved

otmdev@otm.tetrapak.com
To Rochullah Salam

Instruction i The conditional booking values you previously submitted on this tender have been approved.
L Tetra Pak

URL Respond Via The Web

Reply By 2020-08-05 02:20:16 America/Araguaina

Conditional Booking Field

Field Name Planner Value Service Provider Value Approved
Planned Arrival 2021-04-10 06:00:00 2021-03-08 11:52:00 true
Asia/Taipei Asia/Taipei
Planned Departure 2021-04-19 06:00:00 2021-03-08 11:52:00 true
Asia/Kuala_Lumpur Asia/Kuala_Lumpur
Place Of Deliver Location ID
Place Of Receipt Location ID
Port Of Discharge ETA 2021-03-21 11:52:00 true
uTcC
Port Of Exit Date 2021-03-16 11:52:00 true
UTC
Sail Cutoff Date 2021-04-19 12:37:00 2021-03-10 11:52:00 true
uTcC uTcC
Sail Date 2021-03-01 11:52:00 true
UTC
SHIPMENT-5I_CUTOFF_DATE 2021-04-10 12:31:00 2021-03-04 11:52:00 true

uTc

uTc

v If Tetra Pak team does not approve the changes, the old tender will be withdrawn and new
tender with original date and time will be immediately received by the carrier for the same
shipment.

v' If Tetra Pak team rejects the changes totally, the tender will be withdrawn from the carrier. It is
now up to Tetra Pak team, if they want to resend the tender to the same carrier or to a new
carrier.

Tetra Pak SCCT Project I
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6. Decline Shipment Tender

= Step 1 - In “Shipments - Pending Acceptance” screen, Select the Shipment to decline the Tender -
= Step 2 - Click on “Actions” -

Shipments - Pending Acceptance  vetal Found: 3

- N

+ 10 Shipment D Indicator  Reference Number Tender Status Camier Code Carrier Name
Bl o+t BS20190319-0007 O 201903120011

]+ 1 BS20180319-0009 O 129202950

O+ 17 Bs20i00398-0131 O o12e20m4n29202852

<

= Step 3 - Click on “Decline Tender” -

Shipments - Pending Acceptance  votal Found: 3

EX ~ P oa

Actions 9 x

o 9 | Reference Number Tender Status Carrier Code
Accept Tender

I;I 20190312-0011 =
Decline Tender

I 129202959 2

I Adjust Shipment Costs 0129202634|0129202862

| Aftach Documents I

= Step 4 - Enter “Decline Reason Code” -
= Step 5 - Select “CARRIER_REMARK” from the “Remark Qualifier ID” drop-down and enter the
appropriate reason in the “Remark Text” field -

Decline This Shipment

Decline Reason Code
1011 Q sodge

4 Remarks

* Remark Text
[Deriver Not Avallable

* Remark CQualifier 1D
CARRIER_REMARK e Save

i)
']

Finished

Tetra Pak SCCT Project I Carrier Training Manual OTM Implementation Page
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= Step 6 - Click on “Finished” -

Decline This Shipment

Decline Reason Code

1011 =R==L
4 Remarks
* Remark Text
* Remark Qualifier ID
w Save
Driver Mot Available -’1 x

CARRIER, REMARK

Finished

= A page will be displayed confirming the Shipment tender decline -

Results

Success

You successfully modified the following records:
51097 | View

Modify Another

7. Attach Documents to a Shipment

= Step 1 - Select the Shipment on which you need to attach a document. Click on “Actions” > “Attach
Documents” -

Shipments - Pending Acceptance  Total Found: 1

© SoB O
Actions 7
M o Reference Number Tender Status
Accept Tender
[ 0130065654
Decline Tender

Adjust Shipment Costs

Attach Documents

Tetra Pak SCCT Project I Carrier Training Manual OTM Implementation Page
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= Step 2 - Click on “+” sign, select “Document Type” (e.g. CMR) and click on “Document Details” -

Attach Documents

Dh et

| » E| S

Document 1af1

[ho=CumTeem D Ty
WA L

Docwment Detail

= Step 3 - Enter ID and click “Upload” -

Dtiifreiil Tl N
i b
Fds v
Ty e 2471 BTN SCELTan et Mg g e
4 - ]
w1y (D
e
&
a PR
1 Bpined pen

i ik ilgragcgrrmn) Syiere. s prrties

FarbTasH MET P BT Wkl

= Step 4 - Click on “Choose File”, select documents from your system and click “Upload” -

Upload Document

* Document File

Choosa File o file chosen

Tetra Pak SCCT Project I Carrier Training Manual OTM Implementation Page
23



= Step 5 - "Enter Parameter Name and Parameter Value if required. E.g. - “Parameter Name = Uploaded
By”; “Parameter Value = Aleksandar”. Click on “Save” -> click “Finished”. The selected document
will be uploaded in the Shipment -

Click *Finished"”
to upload
Document Lel3 e m

Frachung Wurnbe orlen! Managere o Lt I C onlerr! Managersent §

Prpmater Wi

8. View Documents attached in a Shipment

= Step 1- To view documents related to Shipment, Right Click on Shipment ID and Click on “Documents”

Shipments Total Found: 1

Actions ¥ O &
Shipment ID Indicator  Reference Number Tend
BS20190228-0017 5] 1020190218001
SmartLinks 0 .
Expornt
View

Documents

Online Booking/Tenderng

View Related Appontments

Tetra Pak SCCT Project I Carrier Training Manual OTM Implementation Page
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A Documents screen will open, containing all the documents related to the concern shipment

Shipments Result = Documents Result

Documents  Total Found: 1

Actions + 5 S KX O A E
i 1D Document ID Owner Type Owner ID Document Type Rep
|:| 3 TETRAPAK/OFPMEILL_OF_LA... BILL_OF_LADING-201... SHIPMENT TETRAPAK/OFPMBS... BILL_OF_LADING
<
= Step 2 - Click on “Actions” > Click on “View Content”
| |
shipments Result > Documents Result
Documents Total Found: 1
Actions .7 2
l‘ Send Conlent nent 1D
|—_ Update Document Farameaters DF LADINC
Upload Content

The document will open in new window (for PDF documents) or will download in the system (for Excel or Word

Documents).

9. Add Shipment Events - ATA

Step 1 - Login into OTM and Click on “Buy Shipment Events” icon -

®
£: Tetra Pak
Buy Shipment Events Dock Management

Shipment Oniine
Management Booking/Tendering

Tetra Pak SCCT Project I Carrier Training Manual OTM Implementation Page
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= Step 2 - Enter the search criteria such as “Start Time”, “Location”, etc. and Click on “Search” -

Buy Shipments Finder

Shipment | Audit

Shipment Reference Number
Begins With  ~~

Shipment Reference Number Qualifier

~

ACTIVITY_TYPE

AO g
Start Time

[i Same As v
End Time

[ig Same As o
Indicator

s

Source Location ID
O, 6= Begins With

Destination Location ID

O, = Begins With
Shipment Type
APPOINTMENT

Search Sort Order  Actions  Export Saved Query:

= Step 3 - Select the shipment and Click on “Actions” -

Tetra Pak SCCT Project I
26
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Buy Shipments  votal Found: 168

Actions w 8 O B

M o+ D ShipmentID  Indicator
+ 7r TETRAPAK/OFPM.BS20190313... BS20190313-... (@)
[] + i TETRAPAK/OFPM.3003 3003 A
O = TETRAPAK/OFPM.3021 3021 O
[ + < TETRAPAK/OFPM. 3024 3024 O
[0 + 1 TETRAPAKIOFPM.3025 3025 O
[] + < TETRAPAK/IOFPM SGOTS9018.. SGOTS90183. O
[0 + 1 TETRAPAK/IOFPMBS20190305... BS20190305- @)

Service Provider ID

~  Execute Query Actions Edit

Save

Shipment T...

OTM Implementation
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= Step 4 - Click on “Add Shipment Tracking Events” -

Buy Shipments  Total Found: 168

o © &

Actions ¢
[+ shipment ID
Events
[+ 1520190313- ..
Add Event For Location

[ 003

[ Add Shipment Tracking Event 031

| View Shipment Tracking Events 024

| 025

L GOTS00183.
L 1520190305- ..

= Step 5 - Select the correct Event Reason in the “Quick Code” field and select the related information
in Mandatory Fields like ATA, ATD, Border Crossing, Import Custom, etc. -

= Step 6 - Select “Reason Code Description” (Fault Code Description) as necessary -
When ATA is Early or Later than ETA Date - It is mandatory to select Reason Code.
When ATA is equal to ETA Date- It is not mandatory.
= Step 7 - Select corresponding Reason Code (Fault Code)
= Step 8 - Select Shipment Stop where event is occurring -
= Step 9 - Enter Date and Time -
= Step 10 - Enter other information like Location, Contact Name, City, Comments, etc. (Optional)
= Step 11 - Click on Finished.

Event Reason

Quick Code * Responsible Party

a1 /OFPM O & Carrier v Motify
* Status Reason

ACTUAL TIME OF ARRIVAL v v

Arrived at Delivery Location

Tetra Pak SCCT Project I Carrier Training Manual OTM Implementation Page
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Event Reason

oy Cocla

Quick Code * Responsible Party
ATA Q 58 Carner v Notify
* Status Reason
ACTUAL TIME OF ARRIVAL v v
1 SRR TS Act of Nature
‘Arrived st Delvery Location Capacity Exceeded
Communication/General Administrative Emor
Customer Unable To Accept Goods On Delivery Date
- Customer and TP Mutual Agreemant on New ETA
Customs Clearance Delay
Date Change Due To Logistics Optmizabon
Event Info Detay At Border Crossing
< Delayed Departure - See NOTD Fault Code
Event Dats/Time Early / Late Ocaan Shipment Within Grace Period
fo Early Dalivery
Earty Departure - See NOTD Faut Code
Equipmant Breakdown (Truck. Vessel, Aircralt)
Event Location Late Incoming Transport
Late Pre Carmage
Shipment ID Missing D Snkaton ‘llbn 0
B8S20190520-0041 O &a Standing Customer Reques! For Earty Delivery
Trafic/Congestion |
Shipment Stop Transport Rescheduled o
Event Reason
Chuiick Code * Responsible Party
O &5 Carrier -
* Status Reason
ACTUAL TIME OF ARRIVAL v Act of Nature v
Aurived al Dealivery Location
Shipment Tracking Event Lol 3Pt
eI 4T
SUETET 0
|2 FREEH COMPANY GBRRASTER AL 8
City Proveince Code
Location Hame
" Evervl Dot T v
Frlih gl SUERE: -
4 Cammynicaben
Connacl Mane Comiact Fuscion Code
4 Remarks
Lt Commants
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A confirmation screen will show that event has been successfully added for the shipment.

Results

Success

You successfully created the following records:

sz | View View Log

10. Response to Spot Bid Tender

= Step 1 - On receiving Spot Bid Tender, Login into OTM and Click on Online Booking/Tendering -

Online
Booking/Tendering

= Step 2 - Select “Spot Bid” under “Tender Type” and “TENDER OPEN” under Tender Offer Status box -
= Step 3 - Click on “Search” -

Tender Response Finder

Online Booking/Tendering | Transport Details Order Release Booking General Advanced Audit Calculated

Respond By (Europe/Amsterdam) Begins With -~
Same As '
te Origin City
Tender Type Begins With  ~~
. ~
Bo:gzlar:jacr:st Tender Origin Province Code
Spot Bid ~ Begins With
Indicator Destination Country Code
e Q Begins With ~
Domain Destination Location ID
Begins With O, Begins With
Tender Acceptance Status Destination Location Name
- Begins With -~
ACCEFTED
REJECTED Destination City

CONDITIONALLY ACCEPTED ™
Tender Offer Status

Begins With  ~~

- Destination Province Code
OUTSTANDING 3 3
TENDER OPEN Begins With  ~
PICKUP NOTIFICATION -
Destination Country Code
Favorites
O, Begins With

OYes O MNo ®Both

Search Sort Order Actions Export |Saved Query: Execute Query Actions Edit Save
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All Shipments that are under Spot Bid status and Tender is open will appear on this screen.

Tender Response  Total Found: 1

Replace Cur
Actions v 55 & O 8 B

=

Records 1 o

i D Shipment Indicator Tender Type Tender Offer Status Tender Acceptance... Responding User
[1 + esz7 B520190321-0003 (@] Spot Bid TENDER OPEN
<

Step 4 - Click on the “Shipment ID” to see the detail of the shipment and to bid for the shipment -

Step 5 - Click on different Tabs like Stops, etc. to see the information of the shipment. Bid Close date

is the date and time till when you can bid for this shipment. Carrier can enter Bid in New Bid Column
Box.

Dribnie Baskrg Tendernig

Online Booking/ Tendering

ldandficatcn  Shpment  Loepsesl  Sops  Foancsl  eeohesd Fabes  Mode  Hemante  Uider B

jormalion  Advanced  Shipment Sake  DBosking  Tradking
Tender 1D 6817 Temder Offer SEates TENDER CREEN
ETA REGE M
BH 10208902 1BO0L
TRACEIRNG_FROVIDER, FOURKITES
LEG_TrPe SINGLE LEG
oG TETRARAKDIFFH, BS2 013012 1-0007
Cented o Gruvaly [x,¥,2): TETRAPAKOFPH S149-[3.68 FT 2.4 FT.E20
Tl
DATA_SOURDE OTH
Bads
Bid Close Date Current Date
23:03-2019 1054 Europelimstardam £20%- 2019 1055 EnwopedAmestsadam
Sebect Serdce Provider
K
Bids
Sarvice Prowides 1D Sarvice Provider Name Indicatos Lasst Bid Mew Bid
B TETRAPAK.SO%036S HILSFED [ ] EUR
Sulwral Big
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= Step 6 - Enter the Bid amount and Click on “Submit Bid”, a confirmation screen will show that Bid has
been submitted.

Tender Response Result = Results

Results

Success

You successfully modified the following records:

6827 1 WView Edit

Modify Another

A Carrier can Bid multiple times for the same shipment till the Bid is open. In this case the last bid will be the
final bid visible to Tetra Pak to take a decision on awarding the bid.

» Tore-enter bid for the same shipment, search for Spot Bid Tender which is open and click on ID (similar
to previous step).

In under Last Bid, previous bided value will be available. Enter new value in New Bid Box and Click on Submit
Bid. Latest Bid value will be submitted to Tetra Pak for the shipment.

B

Bid Closae Date Cwrant Date
233019 10548 Ewnopaiimesterdam 2032019 11:02 EuropelAmsterdam

Select Service Provider

Service Prowides I Servioe Provider Hams Indicator Lasst Bid New Bild

Based on Spot Bid values, Tetra Pak will award the shipment to a Carrier.

Once the Shipment is awarded to any Service Provider, the status of this Bid will be changed to “Withdrawn”
and the selected Carrier will receive Tender Notification while all other Service provider will receive a
withdrawal/ cancellation Notification.
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11. Check Previous Tenders

= Step 1 - To see all previous Tender for different shipments that are tendered to you, Click on “Online
Booking/Tendering” Screen -

Cnling
Booking/Tendering

= Step 2 - Enter the required search criteria and click on “Search” -
= Alternatively perform Blank Search by Clicking on Search without entering any search criteria.

Tender ReSponse  Total round: 5 Replace Camert Window
Actions v / O 8 Recoeds 25 of 95 Mo Al  Selected: |
1] Shipment Indicasor Tender Type Tender Offer Status  Tender Acceptancs,.. Respoading User Origin Location
- 1154 BS2019021)-0024 0 Ortinary WITHDRAWN NO RESPONSE 001001257
1160 BS20190294-0004 9 Oranary TENDER CONPIRMED  ACCEPTED PPN
1t BS20190214-0005 L] Ordinary TENDER CONFIRMED  ACCEPTED
B 189 BS20190213-0029 O Odintary WITHDRAWN NO RESPONSE
12 BS20190213-0009 0O Ordnary TIMED OUT NO RESPONSE PPLIN
1513 BS20190213-0021 L] Ordmary TENDER CONFIRMED  ACCEPTED PP
B 153 BS20190221-0008 0] Spot Bxg MOOFIED PPLIN
1533 BS20190221.0006 O Spot Big WITHORAWN PRLIN
1580 BS20190221.0006 O Spot B WITHORAWN PPL
154 BS20193221-0006 O Oscinary TIMED OUT NO RESPONSE PPLN
1544 BS20190221-0007 0O Spot B WITHDRAWN PPLIN
1549 BS20190218.0005 @) Spot B WITHORAWN PPLIN
1551 BS20100215-0005 O Spot B WITHDRAWN PRI
1813 8S20192221.0007 @) Ordnary TIMED OUT NO RESPONSE PPLIN
NEANA 6 NS ~ . FHRAC N Ay AW O OO

All the Tender information along with Tender Offer Status, Tender Acceptance result, etc. will be present in
this screen for carrier’s view.
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12. Add Shipment Related — Truck, Trailer and Driver - Information

= Step 1 - Click on “Shipment - All” Screen -

Shipments - ALL

» Step 2 - To add Truck and Trailer Plate, Driver Name, Driver Contact, Estimated Pickup Time, No. of
Container and Seal Number, search for the shipment, on which information is required to be entered.
= Step 3 - Scroll Right to see and enter the information.

5hipm5nt5 Total Found: 1

Actions v o +) @ =
v Shipment ID Indicator  Reference Number Tender Status Carrier Code Carrier Name
] BS20190314-0001 @  RS-002RS-003 v

= Step 4 - To enter information, double click on the Box under the required field against the concern
shipment. (e.g. Driver Name), enter Driver Name and Click on “OK” -

Shipments Total Found: 1

Actions » B ) =

[+1] Trailer Plate Driver Name Driver Contact Estimated PickUp Time Chat Box

] {CARRIER)TRUC
Driver Name .

Driver Name

OK | Cancel
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= Step 5 - Click on “Save” Button to save the information.

Shipments Total Found: 33

Actionsw oo Er* Y =

i+ Truck and Trailer Plate Driver Name Driver Contact

0 L

Shipments Total Found: 39

Actions » oo v IEI
i d Trailer Plate Driver Name Driver Contact
L] NAME-SURNAME

The entered information will be saved and pass on to Shipping Coordinator. Similarly, other information can
be entered for the shipment.

+ wery City Delivery ... Pallet Count  Booking Nu... Empty Container Pi... Discharge Location

|:| + iREB HE 15 20200812-0005 LEFT BANK PORT RIGHT BANK PORT
13. To Enter Border Crossing and Import Custom Location

Border Crossing Location Import Custom Location

= Step 1 - To enter Border Crossing or Import Custom Location, Double Click on Import Custom or Border
Crossing Location -

Tetra Pak SCCT Project I Carrier Training Manual OTM Implementation Page
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Border Crossing Location Import Custom Location Start Time
20180522 0345 As
Border Crossing Location %

Border Crossing Location

FRAMCE - COUNTRY BORDER]

= Step 2 - Update the information and Click on “OK” -

SHIPMENTS - ALL  total Found: 1

Actions w 55 # &[0 N = =

W + Border Crossing Location Import Custom Location

= Step 3 - Click on “Save” Button to save the entered information. The entered information will be
saved.

Border Crossing Location Import Custom Location

FRAMNCE - COUNTRY BORDER

14, Chat with TetraPak Shipping Coordinator/ Planner

= Step 1 - Double Click on Chat Box -

Chat Box Border Crossing Location

GOSTUN/DOBRAKOVOIBOZA...

= Step 2 - Enter the message and Click on “Ok” -
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Chat Box

Chat Box

(CARRIER)TRUCK WILL BE LATE.

OK | Cancel

Shipments  Total Found: 37

aconsv 55 [ © &
' Chat Box

Chat Box

(CARRIER)TRUCK WILL BE LATE{PLANMNER] ITS FINE.

15. Dock Scheduling - Workbench
15.1 Dock Workbench

Step 1 - Login into SERVPROV Role
4 User Details - SERVPROV.SALAMR

User Role SERVPROV { Default ) -~

Tetra Pak SCCT Project I Carrier Training Manual |
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Step 4 - Click on Refresh Button, to see if Planner has sent any message for you to review.

External User false

OTM Implementation

Step 3 - Click on “Save” Button to save this information and pass the same to Tetra Pak User -
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Step 2 - Click on Dock Management

Shipment Online Buy Shipment Events Dock Management
Management Booking/Tendering

Step 3 - Click on Dock Workbench

g 6

Appoiniments Dock Workbench

15.2 Dock Workbench Overview

The Dock workbench contains three panels (Screen)
» Shipments - All the shipments which are tender accepted and for which appointment has not been
booked, will be shown in Shipments Screen.

» Shipment Stops - This screen will show all the stops related to the selected shipment

» Appointment Chart - Appointment Chart contains
o All the Docks associated with the Selected Shipment Stop
o All the slots related to the Dock, booked or empty.
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Shipments
Acions = View =
Shipment ID
B520200402-0003

+=xX B

Doc

ES20200401-0012
BS20200401-0010
ES20200401-000%
ES20200401-0008

ES20200401-0007

ES20200401-0006
ES20200401-0005
ES20200330-0001

4

RowsSelected 1 | Columns Hidden 1
Appointment Chart
View =  Location Resource Actions = Appointment Actions -

D Location Resource Name

TETRAPAK.SP-RS! 04 - BACK LOADING - FROM DOCK
FROM DOCK
FROM DOCK.

FROM GROUND

TETRAPAK.SP-RS! 05 - BACK LOADING -
TETRAPAK.SP-RS! 06 - BACK LOADING -
TETRAPAK.SP-RS! 07 - SIDE LOADING -
TETRAPAK.SP-RS! 08 - SIDE LOADING - FROM GROUND
TETRAPAK.SP-RS! 0% - SIDE LOADING - FROM GROUND
TETRAPAK.SP-RS! 10 - SIDE LOADING - FROM GROUND
FROM DOCK

FROM DOCK

FROM GROUND

TETRAPAK.SP-RS! 01- SIDE LOADING -
TETRAPAK.SP-RS! 02 - SIDE LOADING -
TETRAPAK.SP-RS! 11 - SIDE LOADING -

© | Saved Search
Tender Status

NO RESPONSE

NO RESPONSE
ACCEPTED|
ACCEPTED|

»

Wednesday, April 1, 2020
07:00 08:00

Default

v

T B
In-Plant Status

' TRUCK ACCEPTED

TRUCK REJECTED

x

032:00

E mE &

Appaintment Status

APPOINTMENTS_NONE HC RS PM
APPOINTMENTS_NONE MC RS BM
APPOINTMENTS_NONE HCRS PM
APPOINTHENTS_NONE MC RS BH
APPOINTMENTS_NONE HC RS PM
APPOINTMENTS_NONE HC RS PM
APPGINTHENTS_NONE MC RS BH
APPOINTMENTS_NONE MC RS PM
APPOINTMENTS_NONE HC RS PM

Records 9 of 9 More A

(-] H B Location Resource Group

10:00 11:00 12:00 13:00

Source Location Name:

v

14:00

Shipment Stops

Adions > Viewn~ [ © GTa B
= Shipment ID Stop Location
®  BS20200402-0... 1 SP-RS03
B520200402-0. 2 0000240460

3 4
RowsSelected 1 | Columns Hidden 1
Time Range | Bebween v
15:00 16:00 17:00 18:00

12:00

=

Appaintment Pickup

Appaintment Deliy

3

Associated Master Table: Shipments  »

20:00

21:00

»

22:00

I EEEEEEEE————————~

Pl

»

» The shaded portion of the slot against a dock indicates that the concerned slot related to the Dock is
blocked and can be unblocked by the Shipping Coordinator only, in case required to schedule a
shipment. Carrier can not unblock any slot.

MAppointment Chart
N = = Appoinkrant Acons =
I Leeation Rasouwes Hams

TETRAPKK.SP-RS! D4 - BACK LOADING - FROM DOCK
TETRAPRK.SP-RS! 05 « BACK LOADING - FROM DOCK
TETRAPAK.SP-RS! 06 - BACK LOADING - FROM DOCK
TETRAPAK.SP-RS! 07 - SIDE LOADING - FROM GROUND

€ - SIDE LOADING - FROM GROUMD
IDE LOADING - FROM GROUND

TETRARAK.5R-RS! 10 « 33D LOADING « FROM GROUND

TETRAPAK.S0-RS! 01+ SIDE LOADIMG + FROM DOCK
TETRAPAK.SP-RS! 02 - SIDE LOADING - FROM DOOK

TETRAPAK.5P-RS! 11 - SIDE LOADING - FROM GROUND

B [ wobion Resourca Groue

= ol 08:00

15:00

has already been scheduled on any of the slot.

means the slot is blocked for the logged carrier.

the carrier who is working on it.

15.3 Schedule Appointment
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Whereas the remaining white portion indicates that the slot is open for booking unless a shipment
If a shipment is scheduled which is of another carrier, then it will appear as shaded block, which

All shipments of the logged carrier will show the Shipment Id, indicating that the shipments belong to
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15.3.1 Dragand Drop
To schedule an appointment for a shipment by Drag and Drop method, follow below steps,
Step 1 - Select the Shipment

Result - The related stops will appear in the Shipment Stop Screen,

Step 2 - Click on the Radio button against the Stop for which Appointment is needed to be booked.

Result - All the Docks and Slots related to the Stop Location selected will appear on the Appointment Chart
Screen, to show which Dock-Slot is free to be booked.

Shiprsant Stops

Ao~ Vaw = T @ =

Shipmant [ID Shop Location Aspoirbmant Paclusp Agponbmant Delee

Step 3 - Drag the Shipment Stop Row that has been selected to the slot where it is needed to schedule.

Result - The screen will load for few seconds to complete the scheduling process and a confirmation
message will appear as dialog box.

Tetra Pak SCCT Project I Carrier Training Manual OTM Implementation Page
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2X PO swedsewch swEwenTREN T 43 | 0§ B =
[ Tardar Staten erBlart Shabun Agpoirtent Do
ABPOINTMENTS_NOME MC RS PM -
AFPOTNTMENTS. NONE MCRS P
APPOINTMENTS_MONE MCES PM
AEPORTMINTS_NONE MG RS P
APPOINTMENTS_MONE MC BS P
APPOINTMENTS,_NONE MRS PM
APPOINTMIENTS_NONE MC RS P
APRGINTMENTS_NGNE MCRS P
AEPOMTMENTS_NONE C RS P
APPOINTMENTS_MONE MC BS P
APPOINTMENTS,_NONE MRS PM
BS20200601-0010 APPOINTMENTS_NONE MRS P
BER00-801-0005 AFPOINTMIENTS_MONE MCES PM -
. "
Rows Selected 1| Columrs Hidden 1 Racords 20 of 20 Mo #'%, Asccisbed Master Table: Shipmants  »
Appointment Chart
Vaw = Location & tctions -~ Appantract Adars « B, B Defack LI - ] B [ cocstion Resource droue - »
n Marma e Thersday. Apnil 30. 2020
1300 L0 L0y @00 0300 000 0500 500 00 1400

TETRAPAR $5-A5: 03 - BACK LOADING - FROM ... 55-R5
TETRARAK.5P-RS! 04 « BADK LOADING - FROM D 5P-R5

TETRAPAK.5P-RE! 05 « BAOK LOADING - FROM D .. 5P-RS

TETRAPAK.SP-RE! 06 - BAOK LOADING - FROM D 5P-RS

TETRAPAK.SP-RSE 07 - SIDE LOADING - FROM G 5P-RSd4

TETRAPAK.SP-RSE 08 - SIDE LOADING - FROM G SP-RS

TETRAPNKSP-RS 09 - SIDE LOADING - FROM G SP-RS

ittt W0 |
TETRAPRK.SP-RS: 01 - SIDE LOADING - FROM D._. SP-RS

TETRAPAK. SP-RS: 02 - SIDE LOADING - FROM D.. SP-RS =

Step 4 - Click on OK to close the dialog box.

Result - Shipment is successfully scheduled.

Swed Search SHIWENT REQU Y ¢)  IF B B Atos~ Vew~> TE QO T B
der Status Irlant Status Appowrtrment Status Scurce Locaton Name % Shpment ID Shop Location
APPOINTMENTS_NONE NC RS PN - ® 85202004070 1 SSR303
(D x 04070 2 0000480083

Appointment for Shipment Stop TETRAPAK/ OFPMES20200407-0003 & cannot be scheduled. Select the agpropriate stop.

oK

—— — -
APPOINTMENTS_NONE MC RS M
APPOINTMENTS_NONE MRS P
APPOINTMENTS_NONE MC RS PN
APPOINTHMENTS_NONE MC RS P
APPOINTMENTS_NONE MC RS PN

Shipment Appointment Time on can be seen on Shipment Stop Screen.

Shipment Stops
Actions =  View = _F| S I'I.__E i J
r = shipment ID Stop Location Appointmeant Pickup Appointmeant Delivery
®  BS20200407-0010 1 SP-RS03 30-04-2020 13:30 Europe/B... 30-04-2020 15:00 Europe/B...
Shipment Appointment can will be visible on Gantt Chart also.
i i e s © s s < oy C e g e e S
I Location Resource Name Locati
0 07:00 08:00 05:00 10:00 11:00 12:00 13:00 14:00 15:00 15:00

TETRAPAK.SP-RS! 03 - BACK LOADING - FROM D... SP-RS [Esz0z00407-0010 |

TETRAPAK.SP-RSI 04 - BACK LOADING - FROM D... SP-RS
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15.3.2 Schedule Appointment Action
To schedule an appointment for a shipment by action, follow below steps,

Step 1 - Select the Shipment

Result - The related stops will appear in the Shipment Stop Screen,

Source Lacation Name

Step 2 - Click on the Radio button against the Stop for which Appointment is needed to be booked.

Result - All the Docks and Slots related to the Stop Location selected will appear on the Appointment Chart

Screen, to show which Dock-Slot is free to be booked.

Shiprsanl Shoga

Ariord = W = R D i =y
Swprrant I Shap Locaiion Aspoinbrrani. Pachip Apuoirsbrrd] Duive
DE—E: ) e-RE03
BT . |

Step 3 - Click on Action. Click on Schedule Appointments

Result - A new screen will open to show all the feasible appointment for the selected shipment based on the
Shipment Start Time. The appointment will be feasible only when it scheduled after Shipment Start Time.

Tetra Pak SCCT Project I Carrier Training Manual | OTM Implementation
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=

Location Apportment Pickup  Appombment Defivery §
®  BS20200407-0007 1 SP-RS0: 3
BES20200407-0007 < 0000480085 c

Step 4 - All feasible slot for Dock 01 will be shown on the screen to select.

Click on Next to see more slots for same Dock

Click on View Group Resources to select another Dock based on the slot selected. All the docks available for
the selected slot will be visible for booking.

Once required Dock and Slot has been selected. Click on Save button.

Location
TETRARAK SP-RS03

* Earliest Appoiniment S1an Time
0204202007038 g

Latest Appointment Start Time

L]
Search
Next
Appointment Options
Location Resource Group Start Time End Time Feasible?
UNGROUPED Europe/Balgrade 09:00:00 Eurcpa/Balgrade &
UNGRCUPED rope’ Baigrade & Evrcan/Balgrade &
UNGROUPED rope/Belgrade 202 00100 Ewrcpe/Belgrade ﬂ
UNGROUFED 20 Europa/Baigrads 2020-04-02 12630100 Eureps/Balgrade &
% UNGROUPED 2020-04-02 13:30:00 Burepa/Belgrade 2020-04-02 15:00:00 Eurcoa/Balgrade &
UNGROUPED 2020-04-03 18 Eurape/Balgrads 2020-04-02 16:30:00 Eurepe/Balgrade .
UNGEOUSED rope/Belgrade  18:00:50 Burcoe/Balgrade &
UNCROUPED ropa/Baigrade 02 19120100 Ewrope/Balgrade s
UNGROURED ropa/Balgrade 00100 Ewropa/Balgrade ﬁ
UNGROUPED 20 ropa/Baigrada :30:00 Eurepa/Balgrade &
| U'nﬁrwpﬂﬁnmml Eave |
Tetra Pak SCCT Project I Carrier Training Manual OTM Implementation Page

42



Result - A confirmation screen will appear to show that appointment has been successfully saved.

Step 5 - Close the confirmation page

Appointment Option Save Result

@ Confirmation Appointment option has been saved for shipment TETRAPAK/OFPM.BS20200402-0003 at location TETRAPAK.SP-RS03.

I Close |

Result - The appointment will be booked on the selected Dock and slot

Appoéntment Chart
e - hctons = Appointmant kcbions ~ @, B Defauk v X © B h Locabion Rasou

1400 15:00 16:00 17:00 190 19:00
TETRAPAK SP-RS 04 « BACK LOADING « FROM DOCK
TETRAPAILSR-RS O - BACK LOADING - FROM DOCK

[ remepsse-rsi 06 - BACK LOADENG - FROM DOCK [ 8520000901-000¢ |

TETRAPAK.SP-RS OF « SIDE LOADIMNG - FROM GROU
TETRAPAILSR-RS! 02 - SIDE LOADING - FROM GROU__ 1

15.4 Adjust Appointment Time

A slot is booked for a shipment based on shipment activity time that can vary based on truck type, container
type, etc. or based on Dock Slot time, which Is fixed for a location.

In case the duration of the booked needs to be increased or reduced or Dock is required to change with or
without time change, Adjust Appointment Time action is utilized.

Step 1 - Click on the shipment on Gantt Chart.
Click on Appointment Actions

OR
Right Click on Shipment on Gantt Chart to show all Appointment Actions.

Appointment Chart 2
Vidris = - L WL N v X O B | ) cocation Rusourcs Group A Tia Rangs  Batwaan v
4] Lacatian Rescunce hams Lecabon R
12:00 1300 14100 15:00 16200 17100 18:00 15200 20100 2100 22000 23:00
TETRAPAK.SP-RS! 04 - BACK LOADING - FROM DOCK SO-REUE [
TETRAPAK.SF-RS! 05 - BACK LOADING - FROM DOCK SP-R503C
TETRAPAK.SP-RS! 05 - BACK LOADING - FROM DOCK SP-RE0E T

TETRAPAK.ZPRE! OF « SIDE LOADING « FROM GROUND  SRREDIC
TETRAPAK.SP-RSI 0€ - SIDE LOADING - FROM GROUND:  SP-R503 0
TETEAPAK.SP-RS! 04 - SIDE LOADING - FROM JROUND  SP-RENRC

TETRAPAKLSP-RS! 10 - SI0E LOADING - FROM GROUND  SP-RS0SC
TETRAPAK.5E-RS! 0F - SIDE LORDING - FROM DOOK SP-RS0G O
TETRARAILSE-RS! 02 - SIDE LOADING - FROM DO S-ESUIC

TETRAPAK.SP-RS! 11 - SIDE LOADING - FROM GROUKD SP-RE0EC
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Step 2 - Click on Adjust Appointment Time

- [T ® & Dsfauk v

Add Remarks

-]
| Adjust Appeinkment Time | 10 13:00

s Change Appointment Activity Type

¢ Find Next Available Appointmant

¢  Find Previous Available Appointment

Quick Event

Re-compute Appesnkrment

Remove Appointmant

Schedule Appaintment - Show Options

I

View Apposnbrment Inforrnation
View Deck Related Shipments

Reschedule Appaintment

OR

Edit
View

Add Remarks

Adjust Appointment Time | #9

B520200401-00us

Change Appointmant Activity Type

Find Next Avallable Appointment

Find Previcus Avalable Appointment

Quick Event

Re-compute Appointment

Remove Appointmeant

Schedule Appointment - Show Options

View Appointment information £

View Dock Related Shipments .

Step 3 - Select the Dock from drop down, in case Dock is required to be changed.
Adjust the appointment Start Time and End Time accordingly.

Click on Save

* Location Resource Namea
@1 - SIDE LOADING - FROM DOGK L

= Start Tame

J0-0-20200 1800000 Y
* End Time

30042020 193000 g

In case selected Dock and slot is not available for appointment, in case blocked by Shipping Coordinator or if

another shipment is already scheduled in the selected slot. An error message will show.

Click on Fix Errors to readjust the time and dock.

Error

Ermror

[086403]

+—d Location Rescurce TETRAPAK.S5P-R503 DOCK-01 is not available between 2020-04-30 18:00:00 Europe/Belgrade and 2020-04-30

20:30:00 Eurcpe/Belgrade

Fix Ermrors

Step 4 - Once successfully booked, a confirmation image will be shown with the confirmation.

Click on Close.

@ Confirmation Appointment information has been saved.

Close

Tetra Pak SCCT Project I
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15.5 Schedule Appointment — Show Options

Step 1 - Click on the shipment on Gantt Chart.
Click on Appointment Actions

OR
Right Click on Shipment on Gantt Chart to show all Appointment Actions.

Appoantment Chart 3
Vi v Loation Risiurce A = B 8 ehue r XX O B EWMPM:OIGM: ¥ Time Rangs  Eatwasn A
o Lacatian Ragurce Nims Lecaben B

12000 1300 il ] 15,00 16200 17100 1800 15900 2000 200 2900 2300
TETRAPAK.SP-RS! (4 - BACK LORDING - FROM DOCK SRIEC
TETRAPAK.ZF-RS! 0F - BACK LOADING - FROM DOCK S-RE03C
TETRAPAK.SP-RS! 05 - BACK LOADING - FROM DOCK SPRIGL
TETRAPAKLSP-RS! OF - SIDE LOADING - FROM GROUKD:  SP-RSOBC
TETRAPAK.SP-RS! 08 - SIDE LOADING - FROM GROUKD  52-Rs0zCt
TETRAPAK.5P-RS 03 - SIDE LOADING - FROM GROUND:  SP-REJEC

TETRAPAK.SF-RS! 10 - SIDE LOADING - FROM GROUKD:  SP-RS0ZLC
TETRARAK.SP-RS! 01 - SIDE LOADING - FROM DOCK SPREGL
TETRAPAK.ZF-RS! 02 - SIDE LORDING - FROM DOCK S-R503 L

TETRAPAK.SP-RS! {1 - SI0E LOADING - FROM GROURD  SP-RS0GC

Step 2 - Click on Schedule Appointment - Show Options

r It ; st

Add Remarks s View

B Adjust Appeinkment Time 100 13000 Add Remarks
15:00 . : 19

Iy Change Appointment Activity Type Adjust Appointment Time
i Find Naxt Available Appointrmant Changs Appointment Activity Type
¢ Find Previous Ausilable Appaintment Find Next Available Appointment
o Cuick Event Find Previous Avadable Appointment
g Re-compute Appoinkment Quick Event
! D ; Re-compute Appointment
.':‘ STICAS £ LTS

Schedule Appeintmant - Show Oplisns Remcve Appointment
e A — | schecule aopointment - show Optons |
o e View Appeointment Information

View Dok Related Shipments ] B
o View Dock Related Shipments 3

Reschedule Appentmant | BS20200401-00us—§ Lescususi0-
o S ————

|
OR
Tetra Pak SCCT Project I Carrier Training Manual OTM Implementation Page
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Step 3 - Based on Shipment Start Time, system will show all options of slot that are available.
All feasible slot for Dock 01 will be shown on the screen to select.

Click on Next to see more slots for same Dock

Click on View Group Resources to select another Dock.

Once required Dock and Slot has been selected. Click on Save button.

Location
TETRARAK SP-RS03

* Earliest Appoiniment S1an Time
02-04-2020 0T: 1338 b

Latest Appointrment Start Tims

8
Search
Appointment Options

Location Resource Group Endd Time Feasible?

] Eurcow/Balgrade oy
i Iﬁ
Ewrcpe/Belg &
100 Eurep/Balgrade &
+00 Eurepa/Balgrada &
&
&
&
UMGROU Eusrcow/Balgrade &
UNGROUPED resa/Balgrada &
Uwﬁrwpﬂr:mﬂl Eave |
Result - A confirmation screen will appear to show that appointment has been successfully saved.
Step 5 - Close the confirmation page
Appointment Option Save Result
@ Confirmation Appointment optien has been saved for shipment TETRAPAK/OFPM.BS20200402-0003 at location TETRAPAK.SP-RS03,
: Close
Result - The appointment will be booked on the selected Dock and slot
Appoantment Chart
Wi = - Appointmant Actions ~ @ 8  Defauk v o L+ } B [T ocbon Resoa
Jiin} Location Rescurce Name
1400 15:00 16:00 17200 1800 1%:00
TETRAPAK SP-RS 04 - BACK LOADDNG - FROM DOCK
TETRAPAK.SB-AS! OF - BACK LOADING - FROM DOCK
TETRAPAK SE-RS! 05 - BACK LOALING - FROM DOCK
TETRAPAK.SP-RE 07 - SIDE LOADIMNG - FROM GRON
TETRAPAK.SP-RS! OF - SIDE LOADING - FROM GROU 4
Tetra Pak SCCT Project I Carrier Training Manual OTM Implementation Page
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15.6 Remove Appointment

Step 1 - Click on the shipment on Gantt Chart.
Click on Appointment Actions

OR

Right Click on Shipment on Gantt Chart to show all Appointment Actions.

Appointment Chart 2

Viww w Lo

-

Lacatian Rescunce hams

TETRARAK. SP-RS! 0 + BACK LOADING - FROM DOCK
TETRAPAK.SP-RS! 0F - BACK LOADING - FROM DOCK

TETRAPAI.SP-RS! 0% - BACK LOADING - FROM DOCK

TETRAPAKLEP-RS OF « SIDE LOADING -
TETRAPAK.SF-RS! 0 - SIDE LOADING -
TETRAPAK.SP-RS! 09 - SIDE LOADING

TETRAPAKLEP-RS! 10 - SI0E LOADING -
TETRAPAK.SP-RS! 01 - SIDE LOADING -
TETRAPAK.SF-RS 02 - SIDE LOADING -
TETRAPAK.SP-RSI 11 - SIDE LOADING -

FROM GROUND
FROM GROUND:
FROM GROUNE:
FROM GROUNRD:
FROM DD

FROM DO

FROM GROUND

L WL v

x Q E

Lecabon R

1200 1300 14100 15:00

SRE0GC
SP-R503C

SRS
SREENIL
5p-Rs503
SESOEC

SP-RE0ELC
SP-RE0GC
SA-RS03C

SRS T

—1 Losention Rsoufos Group L

15200

17100

201100

22000

23100

N e

Step 2 - Click on Remove Appointment

Y A A oo

=T+ T = T = T = R = T =

Add Remarks

Adjust Appointrent Time

Change Appointment Activity Type
Find Naxt Available Appoinkmant

Find Previous Awailable Appointment
Quick Event

Re-compute Appoinbment

Remove Appointmant

Schedule Appointrment - Show Options

View Appoanbrment Inforrmation
View Deck Relabed Shipments
Reschedule Appeintment

¥
Foup
100 1300
15:00

OR

BS20200401-Mtnrs—]

Edit

View

Add Remarks

Adjust Appointmant Tims

Change Appoinkmant Activity Type
Fnd Mext Available Appointment
Find Previcus Available Appointmant

L

Quick Event
Re-comgpute Appointment

Remove Appointment

Schadule Appointment - Show Options
Wiew Appointment Information ]

Wiew Dock Related Shipmenks | .
Emrveors -

The system will take few seconds to load and complete the removal of shipment appointment from the

selected slots. The slot will become empty for further booking.

The shipment will be available in Shipment Panel to schedule again.
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15.7 Reschedule Appointment
Appointment can be rescheduled by Drag and Drop functionality like Schedule appointment.

Step 1 - Left click and drag the shipment that is required to be rescheduled from the old Dock-Slot to new
Dock-Slot.

Appointment Chart
— sppsbrat Actsniw B, B Dafak LI - E [F) Locton R Grous Y Tiww Ringe Betwian v
Thersday, Aord 5, 3020
o Lacabon Fas
1500 0:00 200 2400 23:00 o0:08 0150 czine L] caime 0ss30 o800 o0 00 o800 1000 1100 1200

TETRAPAK. SP-E0 04 » RAOK LI
TETRAPAK.52-RS 08 - BAOK LI
TETRAPAK. S-S 06 - BACK LI
TETRAPAK.SP-#5! 07 - SIDE LT
TETRAPAK.SP-#S! 08 - SIDE LA
TETRARAK.S5-RS: 0% - SIDE LL e
ety ___________________________|
TETRAPAK,5P-RS! 01 - 5IDE LT

TETRAPRK.SP-RE 07 - SICE LC

Once the dragged shipment is dropped on to a new slot, the system will take few seconds to process and
move the shipment to the new slot on the Gantt Chart.

Appointment Chart
View =  Location Resource Actions ~  Appaintment Actions ~ @, &, | Default v X © B D Location Resource Group ¥ | TimeRange Between v
= . Thursday, April 5, 2020
T 1m0 13:00 20:00 21:00 22:00 23:00 00:00 01:00 02:00 03:00 04:00 05:00 06:00 07:00 08:00 03:00 10:00 11:00
TETRAPAK.SP-RS! 04 - BACK L(

TETRAPAK.SP-RS! 05 - BACK L(
TETRAPAK.SP-RS! 08 - BACK L{
TETRAPAK.SP-RS! 07 - SIDE LT
TETRAPAK.5B-RS! 08 - SIDE LC
TETRAPAK.5P-RS! 09 - SIDE LC
TETRAPAK.5P-RS! 10 - SIDE LC
TETRAPAK.SP-RS! 01 - SIDE LC

TETRAPAK.SP-RS! 02 - SIDE LC
TETRAPAK.SP-RS! 11 - SIDE LC

16. Appointments

Step 1 - Click on Dock and Yard Manager

Shipment Onling Buy Shipment Events Dock Management
Management Booking/Tendering

Step 3 - Click on Appointments Screen

g B

Appoiniments Dock Workbench

Tetra Pak SCCT Project I Carrier Training Manual OTM Implementation Page
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16.1 Appointment Search Screen
Search Appointment based on criteria like Shipment ID, Appointment Start Time,
Click on Search

APPOINTMENT Finder

Appointmen! Information  Asdt

Shipment D
| Contang v
Location I
Begims Vil ¥
Dock 1D
Caontains L
Appointment 1D
Begirs Wiih ¥
Appointment Stan Time
fg Same is v
Rppomniment End Time
S@ Same As v
Feasibie
Yas No = Both
Fixed
Yes Mo = Bolh
Elocked
s No & Both
Domain Name
Begns Vith L4
Favorites

Yas No & Both

Search  Som Order  Actions Expon Saved Queryr ¥ Exgcule Query  Actions Edit  Save

16.2 Appointment Result Screen
All the appointment related to the Search Criteria will be shown on the screen.
Example - All the appointments of the Selected Date

All the appointments of the Selected Dock

Appointment of any shipment, etc

APPOINTMENT  votal Found: 50

Adionsw a5 S MK OB

v Appointmen... Shipment ID « Location Location Resource Name Appoi Start T... Appoil End Ti... Slot
1001 TETRAPAKIOFCE. 100012 10001 01 TRUCK BAY 05-11-2019 10:00 Euro...  05-11-2019 11:00 Euro... H
2001 TETRAPAK/OFCE. 100064 10001 01 TRUCK BAY 20-11-2019 11:00 Eure...  20-11-2018 1200 Euro. H
3001 TETRAPAK/OFCE. 100105 10001 01 TRUCK BAY 31-01-2020 10:00 Euro... 31-01-2020 11:00 Euro. H
5051 TETRAPAK/OFPM BS20150404-0020  PPL391 DOCK 9 - SIDE LOADING - FROM GROUND 25-03-2020 06:00 Euro._.  25-03-2020 06:30 Euro H
4002 TETRAPAK/OFPNM.BS20200219-0003  PPL391 01 TRUCK BAY 26-02-2020 09:00 Euro... 26-02-2020 10:00 Euro... H
7004 TETRAPAK/OFPM BS20200302-0001  PPL391 DOCK 3 - BACK LOADING - FROM DOGK 02-03-2020 10:30 Euro...  02-03-2020 13:30 Euro H
5042 TETRAPAK/OFPM.BS20200304-0002  PPL381 DOCK 2 - SIDE LOADING - FROM DOCK 04-03-2020 09:00 Euro... 04-03-2020 10:00 Euro... H
5013 TETRAPAK/OFPM BS20200313-0002  PPL391 DOCK 2 - SIDE LOADING - FROM DOCK 13-03-2020 07:00 Euro...  13-03-2020 08:00 Euro H
7003 TETRAPAK/OFPM.BS20200315-0018 PPL381 DOCK 1 - SIDE LOADING - FROM DOCK 17-03-2020 10:00 Euro...  17-03-2020 10:30 Euro... 1H
5026 TETRAPAK/OFPM.BS20200316-0001  PPL391 DOCK 7 - SIDE LOADING - FROM GROUND 16-03-2020 14:00 Euro...  16-03-2020 15:00 Euro... H
6010 TETRAPAK/OFPM.BS20200319-0003 SP-RS03 03 - BACK LOADING - FROM DOCK 19-03-2020 10:30 Euro...  19-03-2020 12:00 Eure...  1H3IM
6012 TETRAPAK/OFPM BS20200330-0001  SP-RS03 01 - SIDE LOADING - FROM DOCK 14-04-2020 18:00 Euro...  14-04-2020 19:30 Euro 1H 30M
6095 TETRAPAK/OFPM BS20200330-0002  SP-RS03 01 - SIDE LOADING - FROM DOCK 08-04-2020 21:00 Euro...  08-04-2020 22:30 Euro 1H 30M
6018 TETRAPAK/OFPM.BS20200401-0001  SP-RS03 07 - SIDE LOADING - FROM GROUND 03-04-2020 10:30 Euro... 03-04-2020 12:00 Euro...  1H 30M
3050 TETRAPAK/OFPM BS20200401-0005  SP-RS03 01 - SIDE LOADING - FROM DOCK 07-04-2020 13:30 Euro...  07-04-2020 15:00 Euro 1H 30M
8054 TETRAPAK/OFPM.BS20200401-0006 SP-RS03 05 - BACK LOADING - FROM DOCK 09-04-2020 12:00 Euro...  09-04-2020 13:30 Eure...  1H3OIM

Dock ID, etc.

Always Open in New W

Records 25 of 50 More

Shipment Type Stop  Feasible
SHIPMENT 1
SHIPMENT 1
SHIPMENT 1
SHIPMENT 1
SHIPMENT 1
SHIPMENT 1
SHIPMENT 1
SHIPMENT 1
SHIPMENT 1
SHIPMENT 1
SHIPMENT 1
SHIPMENT 1
SHIPMENT 1
SHIPMENT 1
SHIPMENT 1
SHIPMENT 1
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17. Add Container Related Information

Pick Up Container Terminal Location
Delivery Container Terminal Location
Carrier Booking Number

Container Number

Seal Number

Document Draft Deadline Date

Cargo Deadline Date

Vessel Name

YVVVYVVVYVYVYVYY

> To enter Container Terminal Location related information.

= Step 1 - Click on “Shipment - All” Screen -

Shipments - ALL

= Step 2 - To add Container related information’s, Search for the shipment in the Shipment All Result
Pag using the search filter criteria.
= Step 3 - Scroll Right to see information if present or to enter the information.

+  Shipment ID Indicator  Tender Status Doc DO Number

[ + BS20200812-0011 o] ACCEPTED 0131216405

Booking Nu... Empty Container Pickup Locatio... Discharge Location

20200812-0005

= Step 4 - To enter information, double click on the Box under the required field against the concerned
shipment. Eg. Empty Container Pick up Location Id, Vessel Name, etc.

Actions = Go N =
+ .y City Delivery ... Pallet Count  Booking Nu... Empty Container Pickup Locatio... Discharg
D + B HR 15 20200812-0005

4
Empty Container Pickup Location ID *

Empty Container Pickup Location ID

) =~
[ Q 68

OK  Cancel

= Step 5 - Enter the Location ID if you remember, else search using Search (Magnifying glass image)
button. Once entered Click on OK.

Tetra Pak SCCT Project I Carrier Training Manual OTM Implementation Page
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B + ryCity Delivery ... Pallet Count  Booking Nu... Empty Container Pickup Locatio...

Discl
O | = ¢ HR

&
m

15 20200812-0005

Empty Container Pickup Location ID <

Empty Container Pickup Location ID

LEFT BANK PORT Bss
OK | Cancel
= Step 6: Click on “Save” Button to save the information.
Achions w L £ &
+ ay City Delivery ... Pallet Count  Booking Nu... Empty Container Pickup Lecatio... [C
B HE 5 Z0200812-0005 ||,Er1 BANK PORT J

o The date entered will be saved against the shipment and will be visible to Tetra Pak Planner.

Delivery ... Pallet Count  Booking Nu...

Empty Container Pi... Discharge Location

HR 15 20200812-0005 LEFT BANK PORT

Similarly, Container Discharge location can be entered and Saved against the shipment by following above
steps.

On those locations defined in the system as terminal can be entered here. To find the terminal location ID to
enter, kindly ask concerned Planners.

> To Enter Document Draft Deadline Date and Cargo Deadline Date.

Step 1 - Click on “Shipment - All” Screen -

Shipments - ALL

= Step 2 - Search for the shipment in the Shipment All Result Page using the search filter criteria.

Step 3 - Scroll Right to see information if present or to enter the information.
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Document Draft Deadline Date Cargo Deadline Date Pickup Container Terminal L... Delivery Container Terminal ... Vessel Name Domain Name

2021-04-08 2113 UTC 2021-04-10 21:12 UTC TETRAPAKIOFFM
TETRAPAK/OFFM
2021-04-1012:31 UTC 2021-04-1912:37 UTC 10003340 10003323 FARADISE TETRAPAK/OFFM

A A s

= Step 4 - To enter information, double click on the Box under the required field against the
concerned shipment.

Document Draft Deadline Date =

Document Draft Deadline Date

| te)

= Step 5 - Select the concerned date by clicking on the Calendar icon in the box. It will open the calendar
to select the date and time. Once entered Click on OK.

Document Draft Deadline Date =

Document Draft Deadline Date
2021-03-04 17:25:00  [igy
A

Select Date and Time

< March v 20 A v| >

SUN MON TUE WED THU FRI
28 2 3 n 5
7 o 10 1M 12
14 16 17 18 19
21 3 24 25 2%
22 30 03 1 2

Document Draft Deadline Date *
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= Step 6: Click on “Save” Button to save the information.

Shipments - ALL  votal Found: s

Actions w L2 D =

+ Document Draft Deadline Date Cargo Deadline Date |

308 2113 UTC 0121.04.10 21

- ! 12 UTC
LUZUS0G 21V 0 U 20210210 27112 UTC

2021.03.04 17:25:00 20210311 17:27:00

¢ The information entered will be saved against the shipment and will be visible to Tetra Pak Planner.

Shime‘ﬂtS -ALL Total Found: &

Achons w i ) =
+ Document Draft Deadline Date  Cargo Deadline Date
+ 2021-04-08 21:13 UTC 2021-04-10 21:12 UTC
2021-03-04 1725 UTC 2021-03-11 17227 UTC
+ 2021-04-10 12231 UTC 2021-04-19 1237 UTC

Similarly, other information related to date can be entered.

» To Enter_Carrier Booking Number, Vessel Name, Container Number and Seal Number.

= Step 1 - Click on “Shipment - All” Screen -

Shipments - ALL

= Step 2 - Search for the shipment in the Shipment All Result Pag using the search filter criteria.

= Step 3 - Scroll Right to see information if present or to enter the information.

Carrier Booking Nu... Container Number Driver Contact Seal No. Vessel Name
BN0100132 SSHAS004265 AFGIZ34 PARADISE
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= Step 4 - To enter information, double click on the Box under the required field against the

concerned shipment.

Carrier Booking Nu... Container Number Feasibility Code ID Pickup
FEASIELE TAOYUAN
Carrier Booking Number x |

Carrier Booking Number
|
|

i

OK  Cancel

= Step 5 - Enter the required information/data in the box, . Once entered Click on OK.

Global ID Carrier Booking Nu... Container Number Feasibility Code 1D Pickup
FEASIELE TAOYUAN
9339678581934074103 | maprier Booking Number X
033997358 . .
Carrier Booking Number
934074103 BN2345
933997353
OK  Cancel
034074103

= Step 6: Click on “Save” Button to save the information.

Total Fownd: &

Shipments - ALL
EBlo & o

er Load Date

Aclions =

+ Container Type Global ID

40D

Carrier Booking Nu... Contaimer Number

|EN2345 Fd |

¢ The information entered will be saved against the shipment and will be visible to Tetra Pak Planner.

Shipments - ALL

Total Found: &

Actions w O =

. Global ID Carrier Booking Nu...

BN2345

Container Number

Feasibility Code ID Pickup

FEASIBLE TAOYUAN PORT

Similarly, enter information like Vessel Name, Container Number and Seal Number

Tetra Pak SCCT Project I
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18. Missing ATA and Fault Code

For Shipments where ATA at Customer Place has not been added till date either by Carrier or by inbound
GPS transmission, Carrier needs to enter ATA manually using Buy Shipment Event Screen as mentioned in

Step 8.

To find shipments where ATA has not been added.
= Step 1 - Click on “ATA” Cluster

ATA

= Step 2 - Click on “Missing ATA Dates” Screen

= Step 3 - Enter the filter like Shipment ID, Location ID, etc. to find specific Shipments

Or
Click on Search without any filter criteria to give all the shipments where ATA date is missing.
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ATA - Missing ATA Dates Finder

Shipment Stop  Audit

Shipment 10
|| I Q G Beging With W
Stop Num

e
Location

4 Begins With w

Domain Name

Begins With v
Actual Arrival

G 15 Null W

Search | Sort Order  Export

Result Screen will show all the Shipments where ATA has not been recorded.

Once ATA is added to the shipment using Buy Shipment Event screen, Shipment would move out of
this screen, thus indicating that ATA has been correctly added and shipment is Enroute Completed in
the system.

To search for Shipments where ATA has been added on the shipment either by the Carrier or by
inbound GPS Transmission, but the delivery was not completed on Time as per Tetra Pak agreed ETA
and thus it is required by Carrier to enter Fault Code (Reason for Early or late delivery) on the
shipments.

= Step 1 - Click on “Missing Fault Codes” screen under ATA group.

&

Mizsing ATA Datas Missing Fault Codes

= Step 2 - Enter the filter like Shipment ID, Location ID, etc. to find specific Shipments
Or
Click on Search without any filter criteria to give all the shipments where Fault Code is missing.
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ATA - Missing ATA Dates Finder

Shipment Stop  Audi

Shipment 10
|| ] ! o e Beging With w
Stop Num

e
Location

&= Begin itk w

Domain Name

Begins With el
Actual Arrival

G 15 Null W

Search | Sort Order  Export

Result page will give all the Shipments where Fault Code is missing even after successful addition of ATA at
Customer place. To enter the Fault Code, use the shipment id from Missing Fault Code Screen and enter ATA
again in Buy Shipment Event screen (as mentioned in Step 8) along with the Fault Code.

Once the Fault Code is successfully added on the Shipment, the shipment would disappear from Missing
Fault Code Screen.
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